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Eight Tips for Patient Education 

 

1. You control the reality of your clinic. 

 

 Of course the patient’s impression of your space and their experience with 

you has a significance of its own.  But the superior physician leaves nothing to 

chance.  You should act as if you are dictating the reality of health / illness to your 

patients -- because, in fact, that is precisely what is happening whether you are 

conscious of it or not. 

  

2. Language creates medical reality. 

  

 Don’t be fooled.  Your words are not describing the reality of health and 

illness to the patient; your words are actually creating that reality.  So far as the 

patient is concerned, your words hold the greatest possible influence. 

 

3. The number one error of holistic practitioners (and practitioners of 

Chinese medicine in particular since they should know better) is to speak in 

New Age mumbo-jumbo about how ‘Qi is energy’. 

 

 The Chinese do not talk about energy and neither should you.  If you don’t 

know how to talk about Qi, spirit, etc. to patients or other professionals, this course 

is specifically designed to get you over that hump.  (CLICK HERE for course 

details) 

 

3. Too much is too much.  Avoid beating patients over the head with your 

erudition.  
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 Keep it simple.  Educate by demonstrating.  You will gain trust and 

compliance by getting them to understand that -- for example, cheese pizza is 

adding to their damp condition; this is no great stretch as they can relate to such 

information experientially.  Teach a patient to look at her tongue and recognize the 

specific signs which reflect aspects of her condition. 

 

4. Teach by asking questions. 

 

 This is always the best way to make progress without coming off too heavy.  

Ask the patient what they are doing to help their condition.  Most people know 

what they should be doing.  Put them on the spot and ask why they are not doing it. 

 

6. They will learn the most by your conduct, demeanor and example. 

 

 Your own person is the best lesson you can show them.  If your own 

example is not worthy, how can they feel inspired to emulation? 

 

7.  Simple literature is indispensable. 

 

 Avoid being drained by inquisitive patients.  It is neither professional nor 

productive to allow individual patients to monopolize your time with endless chit-

chat.  Make an FAQ of your most frequent queries and don’t be afraid to tell 

patients ‘not now’ when you are busy working.  



 

3 

8. Educate one-to-many.  

 

 By holding classes and workshops for patients’ different interests, you not 

only answer lots of questions for lots of patients simultaneously, you also grow 

your business skills and teaching chops -- something indispensable to the practice 

of holistic medicine in North America in the 21st century.  

 
 


